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The rapid digitalization of Indian workplaces, accelerated by the COVID-19 pandemic, has 
eroded traditional boundaries between professional and personal life, creating an urgent 
need to examine the legal feasibility of a mandatory right to disconnect. This systematic 
review critically assesses whether such a right can be constitutionally and statutorily 
integrated into India's legal framework. We synthesized existing scholarship and policy 

documents to map constitutional foundations under Article 21, analyze judicial 
interpretations of labor and information technology laws, evaluate comparative 
international models from France, Germany, Italy, and Spain, and identify unresolved legal 
ambiguities. The synthesis reveals a fragmented but emerging discourse: a foundational 

tension exists between constitutional protections for life and dignity and the absence of 
explicit statutory provisions addressing digital after-hours work. Traditional labor statutes, 
such as the Factories Act, 1948, and modern codes like the Code on Wages, 2019, are ill-
equipped for the fluid nature of remote work. Comparative analyses demonstrate diverse 
legislative approaches, from mandatory employer obligations to voluntary codes, yet 

implementation challenges persist, particularly in developing economies. The Indian 
context presents unique barriers, including weak regulatory enforcement, cultural norms 
valorizing overwork, and economic dependencies on digital platforms. We conclude that a 
mandatory right to disconnect is constitutionally plausible but contingent on targeted 
legislative intervention, robust enforcement mechanisms, and a context-sensitive hybrid 

approach that balances worker protection with economic realities. Future research must 
develop tailored legal frameworks integrating constitutional guarantees with modern labor 
realities. 
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INTRODUCTION 
The proliferation of digital communication technologies has fundamentally transformed the nature of work in the twenty-

first century, enabling unprecedented levels of connectivity and flexibility. This transformation, however, has come at a 

significant cost: the gradual erosion of the boundaries between professional and personal life. The phenomenon of constant 

connectivity, often termed "digital presenteeism" or "technostress," has been linked to a range of adverse outcomes, 

including increased burnout, mental health deterioration, and diminished work-life balance [1]. The COVID-19 pandemic 

acted as a powerful accelerant for this trend, as lockdowns and social distancing measures forced a massive and abrupt shift 

to remote work across the globe [2]. In India, this shift was particularly pronounced, with millions of knowledge workers 

transitioning to home-based work almost overnight. While this transition ensured business continuity, it also normalized 

the expectation of being available outside of traditional working hours, a practice that has become deeply embedded in the 

culture of many Indian organizations [3]. 

The legal and regulatory frameworks governing labor in India were largely designed for a pre-digital era, where work was 

predominantly performed at a fixed physical location during defined hours. The Factories Act, 1948, for instance, 

meticulously regulates working hours, overtime, and rest periods for factory workers, but its provisions are ill-suited to the 

fluid, asynchronous, and location-independent nature of modern remote work [4]. Similarly, the more recent Code on 

Wages, 2019, while consolidating and modernizing wage-related laws, does not explicitly address the issue of digital after-
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hours work or the right to disconnect [5]. This legislative gap creates a significant legal vacuum, leaving employees 

vulnerable to the demands of constant connectivity without clear statutory protection. The Information Technology Act, 

2000, which governs electronic communications and data, also fails to provide any framework for regulating employer 

expectations regarding after-hours digital communication [6]. 

Despite the growing body of literature documenting the negative health and social impacts of digital overwork, there is a 

notable scarcity of systematic legal analysis examining the feasibility of a mandatory right to disconnect within the Indian 

context. Existing scholarship often focuses on the health outcomes of technostress or provides comparative overviews of 

international legislative models, but it rarely delves into the specific constitutional, statutory, and judicial hurdles that a 

mandatory right would face in India [7]. The research gap is therefore twofold: first, there is a lack of a comprehensive 

synthesis of the fragmented legal discourse on this topic; and second, there is an absence of a rigorous, systematic 

evaluation of the legal feasibility of such a right, considering India's unique constitutional framework, its complex labor law 

architecture, and its socio-economic realities. This paper directly addresses this gap by providing a systematic review of the 

legal feasibility of a mandatory right to disconnect in India. 

The right to life and personal liberty has been expansively interpreted by the Supreme Court of India to include the right to 

a healthy environment, the right to livelihood, and the right to privacy [8]. It is plausible that this right could be extended to 

encompass a right to be free from work-related intrusions during non-working hours, thereby protecting an individual's 

mental and physical well-being. The significance of this research lies in its potential to inform policy debates, guide judicial 

reasoning, and provide a foundational legal framework for future legislative action. By systematically mapping the 

constitutional foundations, analyzing existing statutory provisions, and evaluating comparative international models, this 

review offers a critical and evidence-based assessment of the path forward for a mandatory right to disconnect in India [9]. 

 

EMPIRICAL EVIDENCE ON WORK-LIFE BALANCE AND DIGITAL OVERWORK 

The empirical evidence on work-life balance and digital overwork, as derived from the included studies, provides a critical 

foundation for understanding the lived realities of Indian employees and the potential utility of a mandatory right to 

disconnect. Two studies, [11] and [13], offer direct empirical insights into the phenomenon, employing both qualitative and 

quantitative methodologies to capture the relationship between after-hours digital communication, employee well-being, 

and perceptions of work-life balance. These studies, while limited in scope, collectively underscore a pervasive pattern of 

digital overwork and its detrimental effects, while also highlighting the potential of policy interventions such as the right to 

disconnect to mitigate these harms. 

The study by Garg [11] utilized a structured questionnaire to examine the impact of after-hours office communications on 

employees. The findings revealed a significant psychological burden: such communications generate a "sense of immediacy" 

that compels employees to respond, leading to burnout and a pervasive "urge to slowdown and escape." This study framed 

the right to disconnect not merely as a legal remedy but as a perceived strategy for employees to reclaim their personal 

time and maintain work-life balance. Complementing this qualitative perspective, the study by Pamarthi & Nagraj [13] 

provided a more granular quantitative analysis based on a sample of 364 respondents. The key empirical findings from these 

two studies are summarized in Table 01, which synthesizes the sample characteristics, key findings on digital overwork, and 

key findings on work-life balance. 

Table 01: Summary of Empirical Evidence on Digital Overwork and Work-Life Balance 

Study ID 
Sample 

Size 
Key Empirical Findings on Digital 

Overwork 
Key Empirical Findings on 

Work-Life Balance 

Garg [11] Not specified 
Office communications received by 

employees in out-of-office hours generate a 

sense of immediacy and lead to burnout. 

There is an urge to slowdown 
and escape among employees; the 
right to disconnect is perceived 

as a strategy to maintain work-life 
balance. 

Pamarthi & 
Nagraj [13] 

364 

Communication-intensive industries reveal a 

positive correlation with stress levels (r = 
0.34, p < 0.01). Greater awareness of the 
Right to Disconnect and greater employer 

support are predictive indicators of 

Work-life satisfaction shows 
negative skewing, implying 

dissatisfaction amongst workers. 
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diminished digital overwork perceptions (r = 

-0.27, p < 0.01). 

 

The empirical evidence presented in these studies, while limited in generalizability due to their small sample sizes and 

specific methodological approaches, provides a compelling case for the need for regulatory intervention. The data from [13] 

offers a particularly robust empirical foundation, demonstrating that the problem of digital overwork is not merely a 

subjective perception but a measurable phenomenon with significant sectoral variation. The finding that industry type 

significantly affects both digital overwork perceptions and awareness of the right to disconnect suggests that a one-size-fits-

all legislative approach may be less effective than context-sensitive policies tailored to the specific demands of different 

sectors. Moreover, the regression results indicating that employer support is a significant predictor of diminished digital 

overwork perceptions highlight the importance of organizational culture and top-down commitment in any regulatory 

framework. Without such support, even a mandatory right to disconnect may face significant implementation challenges, as 

individual employees may be reluctant to exercise their rights in environments where such behavior is implicitly 

discouraged. The qualitative insights from [11] further enrich this analysis by revealing the psychological mechanisms 

through which after-hours communication exerts its toll, namely the creation of a persistent sense of urgency that 

undermines the ability to mentally disengage from work. This psychological dimension is critical for legal scholars to 

consider, as it suggests that the right to disconnect must not only prohibit employers from contacting employees but also 

actively foster a work culture that normalizes non-availability outside of working hours. 

 

CONTEXTUAL AND COMPARATIVE INSIGHTS ON IMPLEMENTATION BARRIERS 

Beyond the empirical evidence on digital overwork and the constitutional analysis of the right to disconnect, the included 

studies collectively illuminate a set of contextual and comparative insights that are essential for understanding the feasibility 

of a mandatory right to disconnect in India. These insights, which span cultural, structural, and comparative dimensions, 

reveal that the legal feasibility of such a right is inextricably linked to broader socio-economic realities and the practical 

challenges of enforcement. The studies in this category do not directly test the legal viability of a specific statutory provision 

but instead provide the necessary background for evaluating how such a right might function in practice, given India's unique 

circumstances. The study by Amith et al. [10] provides a foundational critique of the Indian working class's experience with 

work-life balance, situating the right to disconnect within a historical trajectory of labor exploitation. This study argues that 

the "glorification of overtime" in Indian work culture has historically obscured the exploitation of workers, a pattern that 

has been amplified in the digital age. The study compares working hours across various countries and those prevalent in 

India, emphasizing that the country's labor force has long endured excessive working hours under the guise of productivity 

and dedication. This historical context is crucial because it suggests that the right to disconnect is not merely a novel 

response to digital technology but a continuation of a much older struggle for limiting working hours and protecting 

workers' personal time. The study's focus on the "constituent elements that comprise work-life balance" for the Indian 

workforce reveals that the problem is deeply embedded in cultural norms that valorize availability and penalize 

disengagement. Expanding the scope of analysis, the study by Pandey et al. [12] offers a detailed comparative legal analysis of 

the right to disconnect across France, Germany, Italy, Spain, and India. This study employs a doctrinal legal approach, 

examining statutes, court decisions, and international legal frameworks. The study's key finding for India is that, despite the 

constitutional protection of Article 21, which could be interpreted to support a right to disconnect, there is a "lack of clear 

legislation and guidelines for the corporate to disconnect the employee after leaving the workstation." This finding 

underscores the gap between constitutional promise and statutory reality. The comparative analysis reveals that the 

European models vary significantly in their approach: France has adopted a mandatory, employer-driven obligation, while 

Germany has relied on collective bargaining agreements, and Italy and Spain have experimented with softer regulatory 

approaches. The study concludes that India requires a "well-defined legislative framework" to guarantee the right to 

disconnect, but it does not prescribe a specific model, leaving the question of the most suitable architecture open for 

debate. The study by Sharma & Kumar [14] provides the most comprehensive analysis of the structural barriers to 

implementing digital detox laws, including the right to disconnect, in developing economies. Drawing on international 

comparative evidence from 50 countries, this study identifies several significant barriers that are directly relevant to the 
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Indian context. These barriers include inadequate digital infrastructure, which makes it difficult to define and enforce the 

boundaries of "work" and "personal time" in a context where digital access is uneven. Economic dependencies on digital 

platforms, particularly in the gig economy, create a situation where workers may be unwilling or unable to disconnect for 

fear of losing income. Cultural norms favoring hyperconnectivity, which are often reinforced by social expectations of 

constant availability, further undermine the potential effectiveness of a mandatory right. Finally, weak regulatory 

enforcement capacity, a pervasive challenge in Indian labor law, raises serious questions about the practical enforceability of 

any new legislation. Despite these barriers, the study finds that emerging evidence from Latin American countries and select 

Asian nations demonstrates that "adapted regulatory approaches emphasizing education, voluntary compliance, and phased 

implementation may offer viable pathways." This suggests that a purely punitive or mandatory approach may be less 

effective in the Indian context than a hybrid model that combines legal obligations with cultural change and capacity building. 

The diverse findings from these three studies are synthesized in Table 2, which provides a structured overview of the work-

life balance focus, comparative country analysis, and barriers to implementation identified in each study. 

 
Table 02: Contextual and Comparative Insights on Implementation Barriers 

Study ID Work-Life Balance Focus 
Comparative Country 

Analysis 
Barriers to Implementation 

Identified 

Amith et al. 
[10] 

The study focuses on the 
workforce in India, investigating 
the effects of working hours on 
personal space and individual 
performance, emphasizing the 

'Right to Disconnect.' 

The study compares the 
working hours observed in 
various countries and those 

prevalent in India. 

The glorification of overtime 
and how it frequently obscured 

the exploitation that the 
working class endured. 

Pandey et al. 
[12] 

Emphasizes legal recognition 

and implementation of the Right 
to Disconnect to promote 

work-life balance, mental health, 
and dignity of labor in digital 

environments. 

France, Germany, Italy, and 
Spain's laws and policies in 

relation to India. 

In India, despite constitutional 
provisions supporting this 

freedom, there is a lack of clear 
legislation and guidelines for 

corporates to disconnect 
employees after leaving 

workstations. 

Sharma & 
Kumar [14] 

Examines the viability of digital 
disconnection legislation in 

resource-constrained contexts, 
focusing on the feasibility of 

digital detox laws in developing 
economies. 

Drawing on comparative 
evidence from 50 countries, 

analyzing right-to-
disconnect legislation, 

screen time regulations, and 
internet addiction laws. 

Inadequate digital infrastructure, 
economic dependencies on 

digital platforms, cultural norms 
favoring hyperconnectivity, and 
weak regulatory enforcement 

capacity. 

 

The synthesis of these contextual and comparative insights reveals a complex picture of the feasibility of a mandatory right 

to disconnect in India. The historical analysis of [10] suggests that the right to disconnect is not a new demand but a 

continuation of the long-standing struggle for reasonable working hours, a struggle that has been complicated by the 

normalization of digital overwork. The comparative legal analysis of [12] demonstrates that while there are international 

models to draw upon, India's unique legal and cultural context requires a tailored approach, not a simple transplantation of 

foreign legislation. The structural analysis of [14] provides the most sobering assessment, identifying a series of formidable 

barriers-infrastructural, economic, cultural, and enforcement-related-that would need to be overcome for any mandatory 

right to be effective. However, the study also offers a glimmer of hope by pointing to the potential of adapted regulatory 

approaches that prioritize education, voluntary compliance, and phased implementation, suggesting that a purely top-down 

legislative mandate may be less effective than a multi-stakeholder, incremental strategy. Together, these studies underscore 

that the legal feasibility of a mandatory right to disconnect in India cannot be assessed in isolation but must be considered 

within the broader context of the country's socio-economic realities, cultural norms, and institutional capacity for 

enforcement [15]. 



Jyothi JSO, I. Sic. Sci. Hum., Vol 1, Iss 1, January-June, 2026, 9-14 

[13] 
 

Taken together, the included studies consistently point to a foundational tension between the constitutional promise of a 

dignified life under Article 21 of the Indian Constitution and the stark absence of explicit statutory provisions that would 

operationalize this promise in the context of digital after-hours work [8]. This tension emerges across the literature as a 

central theme, with scholars repeatedly identifying the gap between constitutional potential and legislative reality as the 

primary obstacle to implementation [12]. The empirical evidence, while limited in scope, reinforces this conclusion by 

demonstrating that the problem of digital overwork is not merely a theoretical concern but a measurable phenomenon with 

significant sectoral variation and detrimental effects on employee well-being [11, 13]. The finding that greater awareness of 

the right to disconnect and employer support are predictive of diminished digital overwork perceptions suggests that any 

legislative intervention must be accompanied by cultural and organizational change to be effective. 

The implications of these findings are profound for both legal theory and policy practice. From a theoretical perspective, the 

synthesis challenges the adequacy of existing constitutional interpretations of Article 21 in the context of modern digital 

labor. While the Supreme Court of India has expansively interpreted the right to life and personal liberty to include the 

right to privacy, the right to a healthy environment, and the right to livelihood, the application of these principles to the 

specific problem of after-hours digital communication remains largely unexplored in judicial reasoning [8]. The review 

suggests that a mandatory right to disconnect could be constitutionally grounded as an extension of the right to privacy, 

protecting an individual's personal time from unwarranted intrusions by employers. However, this theoretical foundation 

requires further elaboration through judicial interpretation or explicit legislative articulation. 

From a practical perspective, the findings have direct implications for policymakers, legislators, and labor rights advocates. 

The comparative analysis of international models from France, Germany, Italy, and Spain demonstrates that there is no 

single blueprint for success [12]. France's mandatory employer obligation approach, while pioneering, has faced 

implementation challenges, while Germany's reliance on collective bargaining agreements may be less suited to India's 

fragmented and often informal labor market. The evidence from developing economies suggests that a hybrid approach 

combining mandatory legal obligations with voluntary compliance mechanisms, phased implementation, and educational 

initiatives may offer the most viable pathway for India [14]. Policymakers should therefore consider drafting legislation that 

establishes a clear statutory right to disconnect while simultaneously investing in regulatory capacity building, promoting 

awareness campaigns, and incentivizing employer adoption of disconnection-friendly policies. 

 
CONCLUSION 

This systematic review has critically assessed the legal feasibility of a mandatory right to disconnect in India, synthesizing a 

fragmented but emerging body of scholarship to address a pressing contemporary labor issue. The core finding is that while 

a constitutional foundation for such a right exists under Article 21, its realization is contingent upon explicit legislative 

intervention, robust enforcement mechanisms, and a context-sensitive approach that accounts for India's unique socio-

economic realities. The review confirms that the existing statutory framework, including the Factories Act, 1948, and the 

Code on Wages, 2019, is fundamentally ill-equipped to regulate the fluid nature of digital after-hours work, creating a legal 

vacuum that leaves employees vulnerable to the demands of constant connectivity. The empirical evidence, though limited, 

demonstrates that digital overwork is a measurable phenomenon with significant sectoral variation, and that awareness of 

disconnection rights and employer support are critical predictors of diminished overwork perceptions. The practical and 

theoretical implications of these findings are substantial. For policymakers, the review underscores the need for a hybrid 

legislative model that combines mandatory legal obligations with voluntary compliance mechanisms, phased implementation, 

and educational initiatives, drawing lessons from comparative international frameworks while adapting them to the Indian 

context. For legal scholars, the review challenges the adequacy of existing constitutional interpretations and calls for a more 

nuanced doctrinal analysis of how Article 21 can be extended to protect workers from digital intrusions. The review also 

highlights the critical role of cultural change, as legal mandates alone are unlikely to be effective in environments where 

hyperconnectivity is valorized and disengagement is implicitly penalized. Future research must address the significant gaps 

identified in this review. There is an urgent need for sector-specific empirical studies that examine the unique challenges 

faced by gig economy workers, knowledge workers, and those in communication-intensive industries. Comparative 

research should extend beyond European models to examine the experiences of other developing economies in Asia, 

Africa, and Latin America. Finally, interdisciplinary collaboration between legal scholars, sociologists, and organizational 
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behavior researchers is essential to develop a holistic understanding of the barriers to implementation and the pathways to 

cultural change. Without such a comprehensive and context-sensitive approach, the constitutional promise of a right to 

disconnect risks remaining an abstract ideal rather than a lived reality for India's digital workforce. 
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